Citizen Engagement in Urban Governance: The Role of Technology
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Abstract. This paper examines the role of technology in facilitating citizen engagement in urban
governance. It discusses various digital tools and platforms that have been implemented to enhance
public participation in decision-making processes. The study highlights successful examples from
different cities and evaluates the challenges and opportunities associated with these technologies.
The findings underscore the potential of digital solutions to empower citizens and foster more
inclusive and transparent governance. This research contributes to the understanding of how
technology can be leveraged to improve urban management and citizen-government interactions.
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Introduction

Urban governance is increasingly influenced by the rapid advancement of technology, which
offers new avenues for citizen engagement and participation. This article investigates the
various technological tools that have been adopted in urban areas to facilitate public
involvement in governance processes. By analyzing case studies from diverse metropolitan
regions, the study explores the effectiveness of these tools in promoting transparency,
accountability, and inclusivity. The research also addresses the challenges encountered in
implementing technology-driven engagement strategies, such as digital divide and privacy
concerns. Through a comprehensive review of current practices, this paper provides insights
into the potential of technology to transform urban governance and enhance citizen
empowerment.
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