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Abstract. This article explores tools and techniques for enhancing citizen engagement in public 

policy making. It highlights the benefits of active public participation, such as increased 

transparency and trust in government. The study discusses innovative approaches, including digital 

platforms and participatory budgeting, to foster citizen involvement. By examining global case 

studies, the article offers practical recommendations for public managers. 
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Introduction 

Citizen engagement is a cornerstone of effective public policy making, fostering increased 

transparency and trust in government. This article explores various tools and techniques for 

enhancing public participation, including digital platforms and participatory budgeting. By 

examining global case studies, it highlights the benefits of active citizen involvement and 

offers practical recommendations for public managers seeking to foster engagement. These 

insights are invaluable for building more participatory governance structures. 

This is a preliminary version. To read the full version of the article, please purchase a 

subscription. 
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