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Abstract. This paper investigates the transformative shift from traditional supply chain strategies to 

behavioral operations management (BOM) approaches in contemporary management science. As 

organizations face increasing complexities in global markets, understanding the nuances of BOM 

becomes critical. Utilizing both qualitative and quantitative methodologies, this study evaluates the 

effectiveness of BOM against established supply chain frameworks. Empirical data is collected 

from diverse industries to highlight the impact of behavioral factors on operational efficiency and 

decision-making processes. Our findings reveal that integrating behavioral insights into operational 

strategies significantly enhances adaptability and performance. This research contributes to the 

ongoing discourse on innovative management practices, offering valuable implications for 

practitioners and scholars alike. 
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Introduction 

In an era defined by rapid technological advancements and shifting consumer expectations, 

the landscape of management science faces unprecedented challenges. The global economy 

is increasingly characterized by volatility, uncertainty, complexity, and ambiguity (VUCA), 

necessitating organizations to rethink traditional operational frameworks. The relevance of 

this issue is magnified in the 2024-2026 period as businesses grapple with post-pandemic 

recovery, supply chain disruptions, and the integration of artificial intelligence. The 

traditional supply chain strategies, often linear and rigid, struggle to accommodate the 

dynamic nature of modern markets. Conversely, behavioral operations management (BOM) 

emerges as a novel paradigm that emphasizes the psychological and social dimensions of 



decision-making within organizations. This approach acknowledges that human behavior 

significantly influences operational outcomes, thereby providing a more holistic framework 

for managing resources and processes. In this paper, we aim to delve into a comparative 

analysis of behavioral operations management and traditional supply chain strategies. 

Through rigorous empirical research, we will assess how BOM’s focus on human factors 

translates into improved operational performance. Our methodology incorporates both 

qualitative interviews and quantitative surveys, gathering insights from a diverse range of 

industries. This comprehensive analysis will allow us to draw meaningful conclusions 

about the efficacy of BOM in contemporary management practices. The structure of the 

paper will include a literature review, methodology, results, and a discussion that 

synthesizes our findings with existing research. By addressing the gaps in traditional 

operational theories, this study aspires to contribute to the evolving discourse in 

management science. 

This is a preliminary version. To read the full version of the article, please purchase a 

subscription. 
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