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Abstract. This study explores the significance of emotional intelligence (EI) in the workplace, 

focusing on how EI influences employee adaptation and productivity. By analyzing data from 

diverse corporate environments, the paper illuminates the correlation between high EI levels and 

improved communication, conflict resolution, and stress management. The findings suggest that 

organizations should invest in EI training programs to enhance workforce efficiency. 
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Introduction 

Emotional intelligence (EI) has emerged as a crucial factor in determining workplace 

success and employee satisfaction. This research delves into the ways EI contributes to an 

individual's ability to adapt to changing environments, manage stress, and maintain 

productive relationships. Drawing on a wide array of case studies from multinational 

corporations, this paper demonstrates the positive effects of EI on communication and 

conflict resolution. In an era where technological advancements rapidly alter job 

requirements, understanding and fostering EI can provide a competitive edge. The study also 

highlights the potential of EI training programs in boosting overall organizational 

performance. 

This is a preliminary version. To read the full version of the article, please purchase a 

subscription. 
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